
Water Supply District of Acton 
 

693 MASSACHUSETTS AVENUE 
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ACTON, MASSACHUSETTS 01720 
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Agenda posted on 4/23/2026 2:07 PM 

Board of Water Commissioners 
Meeting Agenda 

 

Monday, April 27, 2026 @ 7:00 PM 
 

Due to the COVID-19 Pandemic, meetings are being held virtually via Zoom 

Please click the link below to join the webinar: 

https://us02web.zoom.us/j/89940590918 

 

Phone one-tap: 

+16469313860,,89940590918# US, +19292056099,,89940590918# US (New York) 

 

Join via audio: 

+1 646 931 3860 US, +1 929 205 6099 US (New York), +1 301 715 8592 US (Washington DC), +1 305 224 1968 US 

+1 309 205 3325 US, +1 312 626 6799 US (Chicago), +1 689 278 1000 US, +1 719 359 4580 US 

+1 253 205 0468 US, +1 253 215 8782 US (Tacoma), +1 346 248 7799 US (Houston), +1 360 209 5623 US 

Webinar ID: 899 4059 0918 

International numbers available: https://us02web.zoom.us/u/kcWBlENfZ4 

 

• Comments from the public 

• Appoint one Commissioner to sign warrants while conducting meetings virtually 

• Approve Minutes from 4/13 meeting 
 

NEW BUSINESS: 
 

• Request for Assistance 15 Craig Road 

• Discuss Requests for Legislative Assistance 

OLD BUSINESS: 

• Per- and Polyfluoroalkyl Substances (PFAS) 

• Current sample data, if available 

• Discussion of Additional PFAS Upgrades 

• Discuss Special District Meeting 

Any agenda item(s) which did not come to the attention of the Board of Water Commissioners 48 hours prior to this meeting and were not 

reasonably anticipated. 















You don't often get email from . Learn why this is important

From: Matt Mostoller
To: AWD Commissioners
Cc: Ashley Pinard; Corey Godfrey; Spencer Holland (sholland@miricklaw.com)
Subject: FW: 15 Craig Road
Date: Friday, April 17, 2026 1:26:00 PM
Attachments: Banzan PO B2606 Papalia.pdf

Invoice #145008579.pdf
15 Craig Road.msg

Good afternoon,
 
This is a request for an abatement on a commercial account. I spoke to the business manager,
and she insisted, despite my best efforts to explain historic outcomes, that it be formally
reviewed by the Board. She is not questioning the charge, just wants relief. In past situations,
we would have entertained a payment plan to allow less of an impact on cash flow to
customers with high bills. I am told this property is being sold and the existing owner wants this
dealt with prior to a closing. It will be on the 4/27 agenda. Please reach out with any questions
in advance of that meeting.
 
-Matt
 
From: Jianna Eagar  
Sent: Friday, April 10, 2026 2:26 PM
To: Acton Water District I.T. <Bobm@actonwater.com>
Cc: Matt Mostoller <Matt@actonwater.com>
Subject: 回复：15 Craig Road

 

Hello Bob and Matt,

Thank you, Bob and your coworker, for coming by today and helping us identify the water usage
data—we truly appreciate your time and assistance.

Matt, Please find attached the PO and invoice related to the faulty toilet from February 17. After
receiving the notification from your office, I promptly visited the property and discovered that the
issue was isolated to the toilet. I immediately contacted Papalia, and the flushing problem was
repaired without delay.

We are sincerely grateful to your office for bringing this abnormal water usage to our attention.
As the property has been vacant for over two years while listed for sale, this situation came as an
unexpected concern. Throughout this time, we have remained diligent in paying all bills on time.

With humility, I am reaching out to ask for your understanding and consideration. As the office
manager, I respectfully beseech your help in reviewing whether any adjustment to this bill might
be possible given the circumstances. We fully acknowledge our responsibility and are not seeking
to avoid payment; rather, we hope for some measure of leniency due to this unforeseen issue. It
was never our intention to waste water, and we have acted promptly to resolve the problem.

We would be deeply grateful for any guidance or assistance you can offer toward a



compassionate resolution.

Thank you very much for your time and consideration. I look forward to your advice.

Best, 

 
Jianna
 
Office Manager
Banzan International Group Corp./ Mathearth Inc.
9 Waterhouse Street
Cambridge, MA 02138
TEL: 978-2633186

------------------------------------------------------------------
发件人：Acton Water District I.T. <Bobm@actonwater.com>
发送时间：2026年4月10日(周五) 13:02
收件人：Jianna Eagar< >
抄 送：Matt Mostoller<Matt@actonwater.com>
主 题：15 Craig Road
 
Good afternoon,
 
Attached you will find some reports from the profile I did today of your water meter.  While
onsite, I was able to download(profile) all the history and that file is attached.  While onsite, we
discussed the extent of the water use and discovered that the leak started around Jan 11,2026
and continued until February 17th , increasing in usage, over that time.  Unfortunately, I can
only identify the time and volume of water that passed through the meter, shown through the
attached reports, and not where, within the building, the issue happened.   You had mentioned
finding a faulty toilet flushometer and called Papalia to repair it.  Could you please provide me
with a copy of the invoice, detailing the repairs done by Papalia, when you get a moment?
 
If you have any questions about the attached reports, please let me know.
Bob
 
Robert Murch, M.I.S. Coordinator
Water Supply District of Acton
693 Massachusetts Avenue | P.O. Box 953
Acton, Ma 01720
www.actonwater.com
(978) 263-9107 Ext 104

 
This communication is intended only for the use of the individual or entity named as the
addressee. It may contain information which is privileged and/or confidential under
applicable law. If you are not the intended recipient or such recipient's employee or agent,
you are hereby notified that any dissemination, copy or disclosure of this communication is
strictly prohibited. If you have received this communication in error, please notify us
immediately at (978) 263-9107 or via return internet email to sender and expunge this



communication without making any copies. Thank you for your cooperation








